
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

November 13, 2009:  Novel H1N1 Biweekly Update  
 

Key H1N1 Web Stats:   
Thurs. 

 (Nov 12) 

Cumulative 

(Apr 22 – Nov 12) 

CDC.gov:  Page Views 3.56 M 529.21 M 

H1N1 Flu Pages:  Page Views     970,911 171.61 M 

CDC.gov in Espanol:  Page Views  13,842 5.10 M 

H1N1 Flu Pages in Espanol:  Page Views 8,352 4.10 M 

Email Updates: Subscribers to H1N1 Updates 310 259,838 

Email Updates:  H1N1 Flu Emails Sent -- 6.30 M 
 

Key H1N1 Social Media Stats:   
Thurs. 

 (Nov 12) 

Cumulative 

 (Apr 22 – Nov 12) 

RSS:  Views of H1N1 Flu Related Feeds 231,786 32.01 M 

YouTube: Views of H1N1 Flu Related Videos  9,143 2.90 M 

Widgets:  Views of H1N1 Flu Related Widgets 18,509 4.82 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 4,972 2.15 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  334 452,816 

Twitter:  Followers of CDC’s Twitter Accounts 2,417 1.12 M 

Content Syndication:  Views of H1N1 Flu Content 4,189 331,488 

CDC-TV:  Views of H1N1 Flu Related Videos 857 186,253 

Mobile:  Views of H1N1 Flu Related Pages 2,656 155,048 

Mobile Text Message Pilot: Number of Subscribers 166 12,187 

Buttons:  Clickthroughs from H1N1 Flu Buttons 786 147,418 

eCards:  Number of H1N1 Flu eCards Viewed 713 97,659 

eCards:  Number of H1N1 Flu eCards Sent 126 22,105 

Facebook:  Fans/Friends 393 44,952 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 
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Key H1N1 CDC-INFO Stats:   

 

Thurs. 

 (Nov 12) 

 

Cumulative 

 (Apr 22 – Nov 12) 

Calls Answered (H1N1 Specific) 2,046 126,281 

Average Wait Time (English Emergency Queue) 0:01 Min 0:05 Min 

Average Wait Time (Spanish Emergency Queue) 0:18 Min 0:55 Min 

Emails Received (H1N1 Specific) 

Emails Received (HHS “Ask the Expert”) 

245 

45 

40,866 

4,793 
 

 
 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for November 12, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  1,352 
2. Swine Flu:  434 
3. Tamiflu: 250 
4. Influenza: 236 
5. H1N1 Symptoms: 207 
Other Related Terms: H1N1 Vaccine 
Ingredients, Flu Shot, Swine Flu Symptoms, 
Influenza Vaccine, Thimerosal, Swine Flu 
Vaccine 
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 29,540 
2. H1N1: 14,495 
3. Swine Flu: 13,503 
4. H1N1 Vaccine: 9,814 
5. Swine Flu Symptoms: 4,912 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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H1N1 Inquiries to CDC-INFO
Emails 
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http://www.cdc.gov/metrics
mailto:nchminteractivemedia@cdc.gov

